
The customer access blunt cut
circuit is always powered.

Wiring, terminals or connectors
Snowplow relay or fuse

GO to PINPOINT TEST A :
B14B6:12, B14B6:14

DIAGNOSIS AND TESTING > SNOW PLOW PACKAGE > PINPOINT TESTS > PINPOINT
TEST A : B14B6:12, B14B6:14

Refer to Customer Access for schematic and connector information.

Normal Operation and Fault Conditions 

REFER to: Snow Plow Package .

Diagnostic Trouble Code (DTC) Fault Trigger Conditions 

DTC Description Fault Trigger Conditions

B14B6:12 Snow Plow Output: Circuit Short
To Battery

This DTC sets in the BCM if the
voltage is detected on the rear
heated seats/customer access relay
control circuit.

B14B6:14 Snow Plow Output: Circuit Short
To Ground or Open

This DTC sets in the BCM if no
current draw is detected on the rear
heated seats/customer access relay
control circuit.

Possible Sources 

BCM

BJB

BJB rear heated seats/customer access relay

Wiring, terminals or connectors

Visual Inspection and Diagnostic Pre-checks 

Verify BJB fuse 20 (15A).

Inspect BJB rear heated seats/customer access relay.

DIAGNOSIS AND TESTING > SNOW PLOW PACKAGE > PINPOINT TESTS > PINPOINT
TEST A : B14B6:12, B14B6:14 > PINPOINT TEST A : B14B6:12, B14B6:14

A1 PERFORM INSPECTION AND VERIFICATION

Perform Inspection and Verification procedure in this article.

Was an obvious cause for an observed or reported concern found? 
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